
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To:  All AMSOL Employees (Masters – kindly display on ship’s noticeboard/s) 

From:   Paul Maclons, Chief Executive Officer 

Date:   13 March 2020 

 

CORONAVIRUS: UPDATE #2 

 
Dear Colleagues, 

 

I acknowledge that many employees and their family members are  increasingly concerned about the spread of the 
Coronavirus (COVID-19), with 16 positive cases reported in South Africa to date and the World Health Organization 
declaring the spread of the virus a pandemic (a disease spread across multiple continents and countries). 

It remains important for all of us to act and behave responsibly throughout this difficult period both at work, travelling 
and in our respective private lives. 

The AMSOL Board of Directors and Executive Management Team take this matter very seriously and have 
identified specific actions and protocols should there be suspected or confirmed cases within our operations and 
company.  
 
 
TAKE ACTION FOR PREVENTION AND SPREADING  

I would like to encourage each and everyone of us to get in the habit of practicing good hygiene. This means 
washing your hands frequently with soap and water for at least 20 seconds, using a hand sanitizer that contains at 
least 60% alcohol, avoiding touching your eyes, nose and mouth with unwashed hands – and sneezing or coughing 
responsibly with due care for those around us.  
 
Please take immediate action should any Coronavirus symptoms be experienced. Symptoms, which may appear 1 
to 14 days after exposure (most commonly after 5 days), are usually mild and begin gradually. They may include 
typical FLU like symptoms such as:  
 Raised body temperature/fever 
 Tiredness 
 Dry cough 
 Runny nose 
 Sore throat 
 Diarrhea 
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Should any of our sea staff experience these symptoms, please inform the Master. The Master will contact the 
Crewing Department, who will arrange transportation to a designated medical facility. Once the diagnosis is known 
or confirmed positive, the Crewing Department must be informed.  
 
Should any shore-based staff experience these symptoms, please inform your Line Manager and seek medical 
attention from your medical practitioner. Once the diagnosis is known, the Line Manager must be informed.  
 
Employees are encouraged to only return to work once they have recovered from any illnesses or have been cleared 
and declared fit for duty by a medical practitioner. 
 
It remains our individual responsibility to monitor our health, and where in doubt ask or verify.   
 
If you have been exposed to others who have tested positive for Coronavirus, please inform your Line Manager/ 
Master / Crewing / HR Department as relevant.  
 
Our scenario planning covers multiple situations that may arise in the days and weeks ahead, and we will keep you 
informed should any circumstances change. 
 
APPROPRIATE COMMUNICATION  

According to the World Health Organisation, 80% of those who have Coronavirus recover from the disease without 
needing any special treatment or hospitalization. 

It is very important that we acknowledge the concerns people have about this virus, but also that we do not cause 
unnecessary panic or participate in spreading misinformation. 

Let us use this opportunity to live our company values and be mindful of our behaviour and reactions. 

Avoid making inappropriate jokes or comments that could cause panic. And only report facts – not rumours. 

 

LINES OF COMMUNICATION 

Should you have any concerns or are aware of challenges relating to this situation, kindly direct them as follows: 

 AMSOL sea staff to Masters; in turn to Fleet Operations Managers; in turn to the relevant Executive Team 
member; 

 AMSOL shore staff to Line Managers; in turn to relevant Executive Team member. 

 

I am aware that this is a situation with rapidly changing circumstances and will continue to monitor the matter and 
issue additional updates as appropriate.  

 

Yours sincerely, 

 

Paul Maclons 
Chief Executive Officer 


