
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To:  All AMSOL Employees (Masters – kindly display on ship’s noticeboard/s) 

From:   Paul Maclons, Chief Executive Officer 

Date:   16 March 2020 

CORONAVIRUS (COVID-19): IMPORTANT INFORMATION FOR EMPLOYEES - UPDATE #3 

 
Dear Colleagues, 

 
We have all woken this morning to a very different world with the full impact of the Coronavirus in South Africa and 
the region still to be determined as the situation constantly changes. I know that many of us may have feelings of 
anxiety or concern at this time – and that is a normal response. It is important to remember that if we all stand 
together and work together to effectively deal with this global pandemic, it will pass.  
 
South Africa’s President Ramaphosa last night made some significant decisions about South Africa’s response to 
the disease, which highlighted the importance of all of us doing something to assist. It is in uniting to ‘do something’ 
that we will be able to navigate our way through the current situation – both personally and in terms of AMSOL’s 
business continuity.  
 
The AMSOL Board of Directors and Executive Management team have spent the morning intensively discussing 
this important topic and considering the potential impact on employees, clients, service providers/suppliers and 
communities – as well as at each of our geographic locations. Employee wellbeing remains our most important 
priority. 
 

IMPORTANT KEY PRINCIPLES 
 
Whilst scenario and contingency planning is still underway, we would like to communicate key principles to you 
today to ensure your continued health, minimise risk of exposure to the virus, and ensure business continuity.  
 
Please pay careful attention to the information below. I request that Masters and Line Managers meet with their 
respective teams as soon as possible to discuss it and ensure understanding. 
 

 Crew changes will be minimized over the next 4-6 weeks. Any crewmember joining a vessel will be required 
to complete a Health & Travel Declaration Form. 
 

 In the best interests of all, shore leave for employees signed on to Articles has been suspended effective 
from Tuesday 17th March, 2020. Masters are requested to instruct all personnel to report for work with all 
necessary gear, PPE and personal possessions.  
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 Should any employee have an underlying health condition that places them at high risk due to the 
Coronavirus, please engage with your Line Manager or the Master, who in turn should liaise with the HR or 
Crewing Department. This includes diagnosed chronic conditions, pregnancy or any medical conditions that 
may compromise your immune system. 
 

 Increased personal hygiene is a priority – washing hands, using hand sanitizer and other recommended 
measures must become part of our daily life and routine. We have ordered hand sanitiser, masks and 
gloves and these will be distributed throughout the fleet and AMSOL worksites as and when received from 
suppliers. In the interim, please wash hands with soap and water frequently, and be mindful of your health 
and wellbeing.  
 

 Non-essential face-to-face business meetings with employees, suppliers or clients are suspended for the 
forseeable future. As is employee participation in industry events, meetings, golf days or sporting events. 
Where face-to-face interaction is required or necessary, please ensure approval of the Line 
Manager/Master. 
 

 For Shore based employees, each Department Head will consult with their teams to discuss dependence 
on public transport and other transport alternatives, and general working conditions. Given the nature of 
AMSOL’s operations and requirements for interaction, the option of working remotely from home will be 
assessed on a Department-by-Department basis, and the Department Head will liaise with HR before a 
position is communicated to affected employees. 
 

 Only under emergency circumstances will local and international air travel be permitted, if the departing or 
receiving country’s travel regulations allow. All other business travel by air is cancelled and exceptions may 
be approved only by the Chief Executive Officer. 
 

 Alcohol breathalyzer testing will continue at all work sites, offices and vessels – and additional hygiene 
measures to protect security testing personnel will be introduced. 
 

 We acknowledge that the extended closure of schools will impact many employees and their families. 
Where relevant, please discuss your personal circumstances with your Line Manager, who in turn will 
consult with HR. 
 

 Going forward, Coronavirus testing may be required more frequently across the business as a proactive, 
preventative measure. 

 
 
REMINDER: REPORTING OF SYMPTOMS OR ILLNESS 

Please take action should any Coronavirus symptoms be experienced. Symptoms, which may appear 1 to 14 days 
after exposure (most commonly after 5 days), are usually mild and begin gradually. They may include raised body 
temperature, tiredness, dry cough, runny nose, sore throat and/or diarrhea. 
 
We would like to repeat the guidelines in terms of reporting of symptoms or illness which are as follows: 

 Should any of our sea staff experience the symptoms outlined above, please inform the Master. The Master 
will contact the Crewing Department, who will arrange transportation to a designated medical facility for 
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testing. Once the diagnosis is known or confirmed as Coronovirus positive, the Crewing Department must 
be informed. 

 Should any shore-based staff experience these symptoms, please inform your Line Manager and seek 
medical attention from your medical practitioner. Once the diagnosis is known, the Line Manager must be 
informed. 

 Employees are encouraged to only return to work once they have recovered from any illnesses or have 
been cleared and declared fit for duty by a medical practitioner. It remains our individual responsibility to 
monitor our health, and when in doubt, please ask or verify. 

 If you have been exposed to others who have tested positive for Coronavirus, please inform your Line 
Manager/ Master / Crewing / HR Department as relevant. 

 
Should you have any concerns or are aware of challenges relating to this situation, kindly direct them as follows: 

 AMSOL sea staff to Masters; in turn to Fleet Operations Managers; in turn to the relevant Executive Team 
member; 

 AMSOL shore staff to Line Managers; in turn to relevant Executive Team member. 

 
I urge you to remain calm, focused on strict hygiene measures and mindful of the wellbeing of those around you. 
We are confident that the measures introduced today, which have the full support of our Board of Directors, and 
those to be introduced in the days to come, will assist in addressing our preparedness and prevent the spread of 
the virus. We look to you to give these initiatives your full support, and in so doing, ensure that the health of you 
and your family is prioritized and that our company remains sustainable, delivering the required service to our 
clients.  
 

Yours sincerely, 

 

Paul Maclons 
Chief Executive Officer 


