
 
 
 
 
 
 
 
 
 
 
 
 
To:  All AMSOL Employees (Masters – kindly display on ship’s noticeboard/s and discuss with your teams) 

From:   Paul Maclons, Chief Executive Officer 

Date:   06 May, 2020 

BUSINESS CONTINUITY & COVID-19 PREVENTION: A TEAM EFFORT 

 

 

Dear Colleagues, 

 
As we enter the month of May with level 4 Lockdown conditions being implemented across South Africa, 
we are all adjusting to this ‘different” way of carrying on with our lives and slowly learning how to work in 
safer ways – keeping our distance, wearing masks, cleaning our hands, temperature testing and watching 
out for each other.   
 
This is generally referred to as the ‘new normal’, but we are only adjusting to the way our world has 
changed, and it is this that will be our reality for many months to come as COVID-19 infection and 
transmission rates in South Africa follow what is happening all over the world. As the testing and 
screening increases, we are likely to see a drastic increase in the number of cases in our country.  
 
Just as you are adjusting to these changing requirements, all of which impact lives and livelihoods, so is 
our company – and new ways of work have quickly become an efficient alternative. My thanks to you all 
for your professionalism, support and effort which has kept our business moving during a very challenging 
period of change. Your ability to adapt quickly has meant that our clients could continue to rely on AMSOL 
within their supply chain during a critical period.  
 
 
POSITIVE NEWS 
 
Let me start by reflecting on the last 6 weeks. It has taken an exceptional effort from employees at sea 
and ashore to ensure that AMSOL has continued to meet and, in places, exceed client requirements 
under extraordinary circumstances. This by itself is something we can be proud of.  
 
Other highlights that come to mind include: 
 

 Preparation for the critical ‘SA Agulhas II’ Marion Island Voyage – which included pre-departure 
isolation, testing, and introduction of new protocols and measures for crew and passengers, in 
collaboration with AMSOL’s client and relevant Authorities. 



 
 
 
 
 
 
 
 
 

 
2 

 
 

 Commencement of the Sapref Anchor Leg Changeout operation in Durban, which entailed (during 
Lockdown conditions) the mobilization of personnel, equipment, chartered vessel and related 
activities. 

 The mobilization of the ‘Messalo’ from Cape Town to Palma, Mozambique on a 1-year charter for 
client ISS Palumbo. 

 Effective introduction of strict transport and hygiene protocols for all bunker barge shift personnel. 

 First tanker discharge of 900 000 barrels of crude oil at the newly commissioned OilTanking 
MOGS Saldanha oil terminal in Saldanha Bay. 

 Award to AMSOL of a 3-year Discharge Advisory Services by the Strategic Fuel Fund. 

 Declaration by the Trustees of the AMSOL Employee Trust of a dividend to be paid by the end of 
May to vested beneficiaries (permanent employees of AMSOL). 

 
Thank you to all those seagoing and shorebased employees who have worked together to ensure these 
achievements and milestones. 
 
IMPACT ON SEAFARERS 
 
I am aware that we have asked a lot of our seafarers over the past 8 weeks during the period in which 
crew changes were not permitted by Authorities, with shore leave suspended to ensure the health of 
employees. This has and continues to impact the personal circumstances and wellbeing of many 
AMSOLITES; an issue affecting seafarers in the region and also all over the world. I acknowledge the 
frustration and personal impact that this protocol is unfortunately causing. Thank you for your 
understanding. 
 
After several weeks of consultation with relevant Authorities, we received permission under highly 
controlled circumstances and in compliance with all relevant COVID-19 regulations to conduct crew 
changes for vessels operating in South Africa in respect of seafarers overdue their leave period. The 
application for crew changes is being dealt with on a case-by-case basis with Authorities. 
 
Given travel restrictions and the need to maintain the health of others onboard, this has presented a 
number of logistical challenges which we are working to overcome. As crew changes are implemented 
in a phased approach where possible in the days to come and seafarers who have been on leave join 
the active workforce, please ensure that once again you are all working together to keep safe.  
 
Similarly, we are dealing with the matter of shore leave and reviewing Authorities’ directives and notices 
as well as recommendations from the International Maritime Organization and World Health Organization 
in terms of best safe practice. Any amendments to our current policy on shore leave will be communicated 
timeously. 
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OUR HEALTH IS IN OUR HANDS 
 
As our economy slowly re-opens in the weeks ahead, with more sectors being allowed to operate and 
trade again and more people travelling on roads, trains, buses and taxis, each one of us will have to take 
the issue of personal accountability for health and hygiene very seriously. This will be everyone’s 
accountability, and it is certainly not the time to relax. 
 
New hygiene and health habits must become our way of life. It is simple. 

 A: keep away from those around you and maintain your social distance. 

 M: wear a mask at all time, and glasses where relevant. 

 S: use sanitiser regularly or wash hands frequently with soap. 

 O: remind others to follow strict hygiene measures. 

 L: look out for flu-like symptoms and report them. 

 I: “I take personal accountability for my health” 

 T: adhere to temperature testing requirements. 

 E: educate your families and communities about the importance of preventing the virus. 
 
The current crisis is far from over and we have a long path ahead of us, but I am confident that we will 
get through this, being such a resilient nation and people. 
 
Together with our Board of Directors and Executive Management Team, I thank you for your continued 
support and wish you and your families good health. 
 

Yours sincerely, 

 

Paul Maclons 
Chief Executive Officer 


