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As we rewire our brains and adapt 
to the ‘new normal’ way of life, it’s 
important that we remain resilient 
and find ways to work through this 
challenging time so that we can 
bounce back even stronger than 
before.  

In this issue we talk about adapting 
to the changes that lie ahead.
We also provide an update on the 
AMSOL Employee Trust and in our 
regular ‘HR@AMSOL’ column, we 
share some tips on protecting your 
finances. 

As ‘Day of the Seafarer’ nears in 
June, we recognise and celebrate our 
colleagues working on the front line 
and congratulate those employees 
receiving Long Service Awards. 

ADAPTING TO THE ‘NEW NORMAL’

It is important that we accept the challenges 
we now face as a result of the pandemic are 
far from over and in some respects, are just 
beginning. The anxiety of uncertainty about 
the future is very real with a significant health 
threat always around the corner and concerns 
for financial impact weighing heavily. As part of 
navigating this new normal with crew changes 
taking place and shore staff starting to return 
to work the SHEQ and HR Departments have 
put measures in place to prevent the spread of 
COVID-19 for the safety of all employees.

As the South African economy re-opens, with more sectors being allowed to operate 
and trade again and more people travelling, it’s important for us to adapt to the ‘new  
normal’ whilst remaining vigilant and  following the necessary protocols to prevent the 
spread of the Coronavirus. Each of us 
will have to take the issue of personal 
accountability for health and hygiene 
even more seriously.

      UNDERSTAND YOUR EXPENSES
Now is the time to get a clear view of your monthly 
expenses and spending habits as well as how these 
may need to change.

Create a new, adjusted budget that factors in your 
current situation:
• As many non-essential stores are closed and your 

movements are restricted, your spending habits may 
have drastically changed. Try to eliminate all non-
essential expenses as you now may have reduced 
household income and may be spending more money 
on groceries with the family at home. 

• Review debit orders and subscriptions which 
automatically renew and assess whether there are 

HR@ TIPS TO PROTECT YOUR FINANCES DURING 
THE COVID-19 CRISIS

Many families across the country are affected financially as a result of the COVID-19 
pandemic. As a result, we would like to provide you with tips to safeguard your hard-
earned money. We’ve compiled some pointers to help, so that you can take control of 
your banking and budgeting needs during this challenging time.

any non-essential expenses you can cut back on.
• Make sure to check the terms and conditions to 

check for any cancellation clauses or penalties 
before you cancel or hit pause.

       COMMUNICATE WITH CREDITORS IF YOU 
       CAN’T PAY
If the pandemic and resulting Lockdown has had a 
severe impact on your household income, you may be 
concerned about how you are going to meet financial 
obligations such as rent or your home loan and credit 
card repayments. You may even have to prioritise 
which bills you can pay and which obligations you 
may not be able to meet.
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Seafarers have been on the frontline 
of the COVID-19 pandemic, playing 
an essential role in maintaining the 
flow of vital goods, such as food, fuel, 
medical supplies and providing other 
key services.  

The crisis has led to difficult working conditions 
for seafarers, including uncertainties and 
difficulties regarding port access, re-supply, crew 
changes and repatriation.  The ‘2020 Day of the 
Seafarer’ campaign pays tribute to seafarers, 
acknowledging their sacrifice and the issues they 
face. Many seafarers have been away from home 
for months and are unsure when they will be able 
to return home due to travel restrictions.

So, as AMSOLITES we would like to show our 
appreciation to our colleagues working at sea 
and recognize the important role they play. We 
applaud them for their continued hard work and 
resilience during this time. We will celebrate our 
seafarers on the 25th June, the International Day 
of Seafarers, by running a Seafarer Day campaign 
to promote this initiative and to celebrate it 
meaningfully by getting all employees involved.

‘2020 DAY OF THE SEAFARER’ 
- CELEBRATING KEY WORKERS

(Continued on page 2)

Ishara Reddy, our Buyer in Durban, was nominated by 
the team onboard the ‘Siyakhula’ for her dedication, 
willingness to assist and consistently delivering to, at 
times, very demanding internal clients. Ishara goes 
the extra mile and can be relied on to provide the 
support the vessels need. She takes ownership of her 
responsibility and consistently delivers on her mandate 
and work which speaks volumes to her living our 
Company Values.

“Ishara is a valuable member of our (Siyakhula) team 
and support chain. Without her, life onboard would be 
much more challenging.”

Congratulations, Ishara, on your nomination and 
thank you to the team onboard the ‘Siyakhula’ for 
taking the time to acknowledge your fellow colleague. 

We are sure that there are many AMSOL worthy 
Values Champion nominees like Ishara, so don’t hold 

VALUES IN ACTION
We are pleased to announce our first Values Champion for 2020, who is a member 
of the AMSOL team in Durban.

back on nominating your fellow AMSOLITE when you 
witness them living our shared company values. Who 
knows, they might feature in the next ‘Currents’ issue. 

The ‘Values in Action’ nomination form has been 
updated and it can be 
found as an attachment 
to the Company Values 
Statement (GMS.04) 
in SMART.  Please send 
your nomination to 
hr.comms@amsol.co.za

VALUES IN ACTION
 WE ARE LOOKING FOR VALUES CHAMPIONS!!

•  A colleague that lives the Company Values every day.

•  A colleague that goes out of his/her way to display values-based leadership 
within as well as outside their functional responsibility.

•  A colleague that leads by giving and receiving feedback.

WHAT IS A VALUES CHAMPION?

                ...................................................................................................................................................

.................................................................................................................................................................................

.................................................................................................................................................................................

.................................................................................................................................................................................

.................................................................................................................................................................................

.................................................................................................................................................................................

.................................................................................................................................................................................

.................................................................................................................................................................................

.................................................................................................................................................................................

.................................................................................................................................................................................

.................................................................................................................................................................................

I nominate

Name & Surname  ......................................................................................

Please send your nomination to hr.comms@amsol.co.za

OUR PEOPLE
‘We encourage 

one another to do 
and be our best’

OUR CULTURE
‘We take 

responsibility for our 
actions’

OUR SERVICE
‘We understand 

and meet the needs 
of our clients’

Thank you 
for helping us 

identify Values 
Champions 

in our 
company!
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Thank you 
for helping us 

identify Values 
Champions in 
our company!

Temperature 
testing will be 
conducted at 
all sites and 

vessels

All employees 
will be issued 
with 2 masks 

and safety 
glasses

Perspex screens 
to be installed 
between desks 
in all open plan 

offices

These include:



EMPLOYEE TRUST

AMSOL is unique in the maritime industry 
as a company that is owned in part by 
permanent employees through the AMSOL 
Employee Trust, which owns 12% of the 
business. 

The value of the investment held by each 
Vested Beneficiary grew by about 45% from 
2019 to 2020. A significant dividend was 
distributed to beneficiaries in May, at a time 
when many households find themselves under 
financial pressure. 

This growth in value is attributed to the 
performance of the company in 2019 and the 
results of the effort and contribution of each 
employee to AMSOL during 2019. 

This year however, has brought new 
challenges, and although the primary focus 
was to improve on the performance of 2019 
and to enter new markets in Angola, Ghana 
and Mozambique, COVID-19 has brought 
many challenges to these objectives. The 
focus for the rest of the year will remain on 
securing growth, business sustainability, 
cost management and the wellness of our 
employees.

UPDATE

JUNE 2020

VIRTUAL VISITS AND MEETINGS
The challenges of the COVID-19 pandemic have 
enabled us to work together using technology 
to keep in touch and ensure that important 
communication and connection continues. 
In the second quarter of 2020, AMSOL CEO Paul 
Maclons and members of the EXCO team met with 
employees onboard and at sites using tools such as 
WhatsApp, Zoom and Office Teams. 
We also managed 
to continue 
with online 
Bunker Barge 
Forums which 
is an important 
platform for 
employees in the 
bunker barge 
division to stay 
updated.

SHEQ
REPORT
APRIL 2019
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Observation reporting has declined over 
the last 2 months, which is understandable 

considering the challenges faced and 
additional actions required during the 

Lockdown period. Please encourage reporting 
at sites and onboard.
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NEAR MISSES
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As with observations, we report and close out 
‘Near Misses’ to prevent injuries, damages 
to assets and equipment & environmental 

incidents. Action taken to ensure timely 
close out of these issues has been noted 

and is appreciated.
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It is encouraging to see the number and severity 
of personal injuries declining substantially in 

2020. Let’s work together to achieve 
’Zero Harm’ – working together to ensure 
a safe and healthy working environment.

PERSONAL INJURIES
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CELEBRATING LONG 
SERVICE 
We appreciate 
the significant 
commitment 
shown by 
AMSOLITES 
achieving Long 
Service milestones 
soon. 
Congratulations 
to the following 
employees: 

• 10 YEARS:  
Rob Hales - June
Tyrone Stopford - June
Willy Van Niekerk - June

• 15 YEARS:  
Jon Klopper - June
Lisa Barnard - July
Gregory Bailey - July

• 20 YEARS:
Noel Goeieman - July

‘SA Amandla’
During May, the ‘SA Amandla’ towed the disabled vessel 
‘Ano Kato’ to Durban after connecting off East London under 
the direction of the South African Maritime Safety Authority. 
The tug and tow arrived safely in Durban on the 8th May. After 
returning to Cape Town, the tug departed for a rendezvous in 
the mid-Atlantic with the disabled fishing trawler ‘Kostar’, 
which will be towed back to South Africa.

‘S.A. Agulhas II‘
The Polar Supply and Research Vessel ‘S.A. Agulhas ll’ left Cape Town for her annual relief voyage to Marion 
Island on the 22nd April. Significant preparation for this voyage took place as a result of the COVID-19 Lockdown, 
including pre-departure testing and quarantine. AMSOL manages the ‘S.A. Agulhas ll’ on behalf of the 
Department of Fisheries, Forestry & Environment. 

‘Lombok’
AMSOL’s offshore supply and support operations remain key 
during this time; the AHTSV ‘Lombok’ was pictured on the 6th 
of April before departing Luderitz to supply De Beers offshore 
diamond mining operation.

Sapref Anchor Leg Changeout project
AMSOL operates and maintains the Single Point Mooring 
(SPM) on behalf of client Sapref off of Durban. During May, 
AMSOL successfully completed an Anchor Leg Replacement 
Project, for which preparations had been underway for more 
than a year. Under the challenging conditions of COVID-19 

Lockdown, the project team and charter vessel ‘Pacific Dolphin’ were effectively mobilised to Durban. The project 
was safely completed to Sapref’s satisfaction and within budget ahead of schedule.  Well done to all involved.

Contact your creditors first to make a payment 
arrangement.

• If you’re worried that you may not be able to pay some 
bills, like your credit card payment as an example, then 
contact the provider, instead of simply not paying.

• Communicate with them and enquire about possible 
financial relief options such as adjusting your 
repayment plan.

      SAVE WHERE YOU CAN
As your spending habits change during this time, you will 
probably be cutting back in areas like entertainment, 
clothing or luxuries.

Take the amount that you would normally spend on 
these activities and place it in a savings account to 
build up an emergency fund. 

       BE VIGILANT AT ALL TIMES
During trying times, criminals take advantage of the 
chaos and confusion; often using scare tactics to fool 
you into sharing sensitive information.

Act to protect your personal data and avoid becoming 
a victim of cyber-attacks or phishing scams. Here are 
some steps you can take to secure your personal bank 
accounts:
• Never disclose security details (such as your PIN or full 

password).
• Don’t assume a text, phone call or email claiming to 
 be from your bank is genuine. If you’re not sure, 

contact your Banker directly.
• Create secure passwords that contain a combination 

of letters, numbers and characters.
• Don’t use public computers to do your online banking.
• Always make sure your anti-virus software is up to 

date.

Remember that this pandemic will pass, and it is 
important not to panic during these tough times. 
Panicking may lead to rash financial decisions, which 
could have an impact on your financial position later.

Should you require assistance regarding your finances, our 
Employee Wellness Provider – LifeEHS is just a telephone 
call away (Tollfree Number 0800 004 770) or SMS (31581). 
More information can also be found on the noticeboards 
as well as the AMSOL Employee Zone. 

HR@ TIPS TO PROTECT YOUR FINANCES 
DURING THE COVID-19 CRISIS
(Continued from page 1)
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ON THE OPERATIONAL FRONT...


