
How is the COVID-19 test and associated GP consultation 
covered on the Discovery Health Medical Scheme

When will your COVID-19 test and your GP consultation be paid from Risk in full?

If you suspect that you may have contracted COVID-19, you must complete the COVID-19 risk assessment available at
www.discovery.co.za or by calling the Discovery Health Call Centre on 0860 99 88 77.

If you miss this step in the process and your COVID-19 test is negative, the cost of the test and consultation, will be paid from your MSA
or from your own pocket.

After doing the risk assessment and it is found that there might be a possibility that you may have contracted COVID-19, you can either
access a virtual, telephone or face-to-face screening consultation with a Discovery network GP.

Should the Discovery network GP refer you for a COVID-19 test, regardless of the outcome of the test, the consultation and the cost of
the test will be covered from Risk and not from your MSA or from your own pocket.

Frequently asked Questions?

Question: How will the COVID-19 test and the consultation with a GP be covered if I do not complete the COVID-19 risk 
assessment? 

Answer: The table below sets out the different scenarios:

Questions: How many COVID-19 pathology tests will be covered if I follow the correct process?
Answer: All members have access to two COVID-19 tests per beneficiary per annum, regardless of the outcome of the test, when

the above process is followed. This includes pre-admission PCR testing for approved hospital admissions, subject to
referral by a doctor. Registered healthcare professionals have access to four PCR tests per year.

Question: I don’t have access to the Discovery app or website. How can I complete the risk assessment and consult a doctor? 
Answer: You can access the risk assessment by calling the Discovery call centre on 0860 99 88 77 and select 1 for medical scheme

queries, then select 5 for information about COVID-19 and again select 1 to do the Risk Assessment.  

If your results from the risk assessment  indicate that you are “at-risk”, you can phone your Discovery Network GP and 
inform the GP that you have done the risk assessment and you were classified as being at high risk.  The doctor can then 
refer you for the COVID-19 pathology test and Discovery will cover the cost of the test and the consultation from Risk.  

Question: Is there a limit to how many COVID-19 risk assessments I can take on the website or telephonically?
Answer: There is no limit to the number of risk assessments you take.  There is only a limit on the number of COVID-19 pathology 

tests per beneficiary. 

Question: What if I have already utilized two COVID-19 pathology tests this year and I need more?
Answer: If you have already utilized the two COVID-19 pathology tests allocated per annum, you can apply via the Prescribed 

Minimum Benefits application process for approval beyond the allocated basket of care. Cover is subject to the Scheme’s 
protocols and the treatment meeting the Scheme’s entry criteria and guidelines.  

Should you require more information or assistance, please contact your dedicated NMG consultant

Covid-19 Test results Test Covered from Risk? GP Consultation Covered from Risk?

Discovery Network GP Positive Yes Yes
Discovery Network GP Negative No No
Non-Discovery Network GP Positive Yes Yes,  at 80% of the Discovery Health Rate
Non-Discovery Network GP Negative No No

Smart Plan Network GP Positive Yes Yes*
Smart Plan Network GP Negative No Yes*
Non-Smart Plan Network GP Positive Yes Yes at 80% of the Discovery Health rate
Non-Smart Plan Network GP Negative No No

Your KeyCare selected GP Positive Yes Yes
Your KeyCare selected GP Negative No Yes
Non-KeyCare Network GP Positive Yes Yes at 80% of the Discovery Health rate
Non-KeyCare Network GP Negative No No

*Members on a Smart Plan option must make use of a GP in the Smart network and members will still be liable for the applicable co-payment. 


