
Does Sizwe Medical Fund provide benefits for COVID-19?
Sizwe Medical Fund’s benefit cover for the COVID-19 virus is aligned to the Prescribed Minimum Benefits as 
stipulated and gazetted by the Council for Medical Schemes, the Scheme rules and option specific benefits.

Does Sizwe Medical Fund pay for COVID-19 testing?
Tests will be paid by the Scheme, regardless if the result is positive or negative, provided PMB criteria are met:

 ♦ The member meets the criteria for COVID-19 screening
 ♦ Is referred by a registered healthcare practitioner
 ♦ The test is conducted by a registered pathology laboratory,NICD guidelines apply 
 ♦ Copper Core members require pre-authorisation for pathology test.

If the above criteria are met, the test will be paid from Scheme benefits.
Negative test results for Copper Core members are paid from available Pathology benefit.
If the PMB criteria are not met, the test will be payable from member available Day to Day benefits.
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I require an In-Hospital procedure and 
my Dr has referred me for testing, will 
this be paid by Sizwe?
If you meet the above mentioned PMB criteria, the test will 
be paid from risk benefits. If the PMB criteria are not met, 
the test will be payable according to your plan and member 
available Day to Day benefits. Copper Core members require 
pre-authorisation for testing.

Do I need to register COVID-19 as a 
condition?
No, COVID-19 provider claims will be paid based on the 
ICD and tariff codes submitted however please note that 
the Scheme, plan protocols and pre-authorisation still apply 
(Examples are GP \ Specialist referral auth and Hospital pre-
authorisation).

Are there Sizwe DSP providers that I 
need to use for COVID-19?
No, there are not specific DSP providers for COVID-19 
consultations or pathology testing however please note: The 
provider arrangements currently in place on your plan will 
still apply, please follow the Scheme plan rules with regard 
to referrals or designated networks.

I have paid cash at my provider for 
testing, can I receive a refund?
Yes subject to a valid claim and receipt being submitted and 
provided these services meet PMB protocols or fall within 
your available benefit limit on the plan.

 ♦ Submit detailed claim and proof of payment to 
claims@sizwe.co.za

Note: Please ensure that you have updated Sizwe with your 
banking details for refund of claims.

The banking detail update is a membership function and this 
update request (membership details, copy ID, proof of bank 
account details for account holder) should be submitted to 
membership@sizwe.co.za (Not to claims processing).

Protecting yourself and your loved 
ones

 ♦ Wash hands frequently with soap and water or use an 
alcohol-based sanitiser. 

 ♦ Cover mouth and nose with flexed elbow or tissue 
when coughing.

 ♦ Avoid touching eyes, mouth and nose
 ♦ Maintain social distancing.
 ♦ Advise those who are symptomatic to consult a 

doctor.

Useful Links:
www.nicd.ac.za 
www.medicalschemes.com 
www.who.int


