
 
 
 
 
 
 
 
 
 
 
 
 
To:  All AMSOL Employees (Masters – kindly display on ship’s noticeboard/s and discuss with your teams) 

From:   Paul Maclons, Chief Executive Officer 

Date:   21 August 2020 

BUSINESS CONTINUITY UPDATE 

 

Dear Colleagues, 
 
 
This week, South Africa entered Lockdown Level 2 – with increased sectors of the economy now allowed 
to operate again, and many restrictions have been lifted. For many, it has come as a welcome relief that 
we can now visit family members, socialize under certain conditions in public spaces and restaurants, 
and gather within limits in places of worship. 
 
It is important to remember that the threat of COVID19 is very much still here. Thousands of people 
continue to be diagnosed with the virus every day. 
 
What does this mean? The important new behaviours we have learnt since March to prevent the spread 
of the virus remain critical in order to protect ourselves, our families, our colleagues and our livelihoods. 
 
I have been very proud of the way in which AMSOLITES across our business have focused on remaining 
virus free and healthy, adhering to the simple protocols that help us to achieve this – wearing a mask, 
social distancing where possible, washing or sanitizing hands and isolating aboard our vessels. I 
appreciate that the past 6 months have not been easy on many levels. But I have also noticed that virus 
prevention is the ‘new normal’; a part of work and life that will remain with us for many months or years 
to come.  
 
Thank you for making a conscious decision to re-focus, re-energise and re-affirm the hygiene protocols 
that protect us all. Please don’t take avoidable or unnecessary risks in your personal and private lives so 
that your families remain virus-free too, as movement of people increases. 
 
 
MAKING PROGRESS TOWARDS OUR GOALS 
 
You will recall that we have been focused on ensuring readiness to enter the coastal tanker market over 
the past 18 months, adding this as a core component of our company growth strategy.  
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Various contracts with BP have led to the addition of two tankers on time charter: ‘Al-Safa’ and ‘Amber 
II’. Whilst these vessels are not managed or manned by AMSOL, they were our first step towards moving 
into this market – Fuel Logistics and Transportation.  
 
To support this goal, we also hold minority shareholding in a new South Africa entity in this sector – 
Lwandle Shipping. 
 
Internally, different departments have been focused on ensuring that, as AMSOL, we have the 
appropriate certification, systems and competence required to ensure effective management of tankers. 
Our clients have indicated their desire for vessels capable of carrying multiple grades of fuel; also able 
to move this fuel along the South African coast outside of ports. In responding to their changing needs, 
a recent proposal was made to Shell for the provision of a tanker. And we are pleased to advise that 
following a formal process, AMSOL is the preferred contractor and has been awarded the contract. 
 
This is significant in that AMSOL will now be owning and operating its first tanker – and a suitable asset 
has been identified. It is our intention to bring this vessel onto the South African flag and rename it – and 
more information will be shared in due course. After working towards this goal for so long, I am very 
pleased to note this achievement – and I thank each and every one of you who has contributed. It is 
indeed a significant milestone for AMSOL. 
 
This change provides an opportunity for new skills and competence to be developed. We understand that 
change can cause concern – and will be engaging with personnel in the Fuel Logistics & Transportation 
business unit to address any queries and together chart a way forward.  
 
 
GENDER BASED VIOLENCE 
 
Together with my wife Kirsty and daughter Caitlin, I have been greatly disturbed by the scourge of Gender 
Based Violence (GBV) affecting our society – reported widely in the media in the past few months. GBV 
is not a “women’s issue” – it is an issue that we should all be concerned about. The safety and wellbeing 
of our sisters, daughters, mothers, grandmothers, aunts, wives and partners is our collective 
responsibility.  
 
I have asked our Human Resources team to investigate GBV awareness programmes that we can 
consider rolling out at AMSOL sites, offices and vessels so that as a community of people at AMSOL, we 
can educate ourselves about the factors that lead to GBV, and become more aware of the solutions and 
the role we can all play to prevent GBV, report cases, and support those impacted. 
 
In the interim, if you or a loved one are impacted by GBV, or if you yourself think you are a perpetrator 
and would like to reach out for help, please remember that our Employee Wellness Service provider Life 
EHS/Careways is available to provide you or your family members with support, counseling and guidance 
in strict confidentiality. The toll-free number to use is 0800 004 770.  
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You can also visit www.gbv.org.za for other resources, important information and support services. 
 
 
REGIONAL CREW CHANGES 
 
Despite significant barriers, restrictions and ‘red tape’, the long-awaited crew change for some of our 
colleagues based in Namibia on the ‘Lombok’ was able to take place in the last 2 weeks. Those who 
returned to South Africa are now coming to the end of their quarantine period and we trust that their 
reunion with family and friends will bring them comfort. To those who remain onboard - Captain Grapow, 
Officers and Crew - thank you for your commitment and patience during a challenging period. 
 
Unfortunately, the crew change planned for Mozambique has been significantly delayed by many 
variables outside of our control. Those colleagues aboard the ‘Messalo’ and ‘Save River’, however, 
continue to deliver an exceptional offshore construction support service to our client; often despite great 
operational and situational difficulties. My thanks to Captain Cottee, Captain Rustin, Officers and Crew 
for living our company values under these circumstances. 
 
Our Crewing Logistics team, as well as colleagues in Fleet Management Services, are to be commended 
for their ongoing efforts to facilitate these crew changes.  
 
I express my sincere thanks and appreciation to all seafarers impacted by the COVID19 Lockdown in 
terms of leave, isolation onboard and extended tours of duty. It has been an extraordinary period of time 
and has demanded a lot from everyone impacted. We hope to soon move into a more normalized period 
of cross-border travel and movement – and continue to monitor the situation closely. 
 
 
In closing, I remind you to individually and collectively please take time every day and before each task 
and operation to think about what could go wrong and how you can prevent it from going wrong to ensure 
your safety and the safety of those around you. Your wellbeing is very important to us all. 
 
 
Yours sincerely, 
 

 
 
Paul Maclons 
Chief Executive Officer 


