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CURRENTS
NEWS FOR THE EMPLOYEES OF AMSOL

CELEBRATING OUR VALUES 
CHAMPIONS! 

AMSOL’s FINANCE TEAM
Julie Carolissen, Creditors Clerk from the 
Finance Department in Cape Town, would like 
to acknowledge her fellow team members and 
has nominated them as Values Champions! She 
is grateful and truly humbled by the support she 
received from them during a very difficult time 
recently and she cannot thank them enough for 
the care they have shown through visits, and 
check-ins via telephone and message. 

“I was able to return from my absence and not 
worry that my work was piling up as my team 
had everything under control. A true reflection of 
teamwork and valuing each other.”
Continued on page 2

Join us in celebrating this month’s 
nominees for AMSOL Values 
Champion, which come from Durban 
and Cape Town!

AMSOL RETIREES REFLECT! 

Punzi Nzombo
Punzi began his career at 
AMSOL in Durban in June 2008 
and, after 12 years of working 
for the company, he retired as 
Barge Master this year. 

“Looking back a decade ago, 
ship management at AMSOL 
has changed a lot. Introduction 

of the safety culture was a focal point of the company 
philosophy to prevent incidents. Through different 
courses organized by the company I was able to fulfil 
my work as a Master; to ensure safety of people, the 
vessel and goods. Interacting with management made 
my work easier with crew members. AMSOL became 
my family, where the spirit of teamwork was a strong 
pillar for success. To my fellow colleagues: strive with 
perseverance and discipline. To youth: embrace the life 
of what being a seaman gives you. I am grateful for 
AMSOL and the strong relationship with colleagues, 
giving full support towards our social life.”

Nombeko Menziwa
Nombeko started working for 
the company in 2001 and retires 
after 19 years of service. She 
worked as a valued Cleaner and 
Tea Lady in the Cape Town Head 
Office.

“I started working with no 
experience of working for 

a corporate company and I have gained so much 
experience working with different departments. 
I got the chance to do a lot of training, even in 
administration work which also helped me better my 
skills. I am grateful for my years at AMSOL for I was 
treated very well, and everyone was always there 
for me. I appreciated that as the tea lady I also had 
company benefits and was included in everything the 
company partook in.  I learnt so much and, if I had the 
chance to come back today, I would definitely do so.”

After a rewarding career in the maritime industry, we wished five valued AMSOL 
colleagues well as they retired from the company in 2020. In celebrating their years 
of service, we recently asked each one to reflect on their career journey.

Anthony Bryan
Anthony started working for AMSOL in 2003 as an Able Seaman, working on the ‘Algoa’ in 
Cape Town and as part of the team in Durban. 

“With 16 years of experience; I can say I have worked for a good company that continuously 
looked after my family and me. From 1977 till 2020 as a seaman, I have come a long way, 
and this has been my life. Even after the bad sea weather and challenges, I am still standing 
and strong.”   Continued on page 2

It’s December and this month we 
celebrate the 4th anniversary since 
the launch of AMSOL!

2020 has been a challenging year 
for us all, but together we have 
managed to pull through with 
many achievements, projects and 
operations across the business 
to celebrate. In this final issue of 
‘Currents’ for 2020, we join AMSOL 
CEO Paul Maclons as he reflects 
on the past year and focuses 
ahead to 2021. 

AMSOL’s SHEQ Awards recognise 
safety leaders across the company. 
We share information about this 
initiative and also highlight recent 
SHEQ Award recipients. We also 
celebrate those AMSOLITES 
recently receiving Long Service 
Awards, going on retirement and 
being nominated by colleagues 
as Values Ambassadors.

As we enter the last month of the 
year, whether you are on duty or on 
leave in the weeks to come, we wish 
you and your families a healthy, 
safe and peaceful Festive Season! 
May 2021 bring us all a fresh start, 
and a safe and rewarding year.

Dear Colleagues

As we come to the end of 
the year, in this case an 
extraordinary 2020, it is 
traditionally time to reflect 
on the opportunities and 
challenges of the last 12 
months. A year ago, no 
one could have foreseen 
or predicted the ways in 
which the world would change this year; impacting 
global, regional and local economies, changing the 
face of many industries and sectors, and altering 
the lives of individuals, families and communities. I 
have heard several people saying that the world as 
we knew it will never be the same again; we will not 
return to “normal”.

This year has tested us all on many levels and has 
caused significant changes in the priorities of 
businesses. Sustainability, through good corporate 
citizenry, is a key value for AMSOL, and supported 
by our commitment to Safety, Health, Environment 
and Quality this enabled us to hold the course 
of the company as the global pandemic hit our 
country, clients, our employees, our supply chain 
and our areas of operation.

Whilst we were able to continue operating 
throughout this period and supporting our clients 
in delivering their essential services in the Energy, 
Mining, Maritime and Ports sectors, it has been the 
commitment of every employee – specifically those 
at sea and serving in our owned and managed 
fleet – who have carried the day; without whom 
we would not have been able to keep on moving 

forward. The challenges that seafarers based in 
Southern Africa have faced in the form of extended 
tours of duty and periods away from their families, 
no shore leave, isolation onboard and impact on 
physical and mental health has been significant. 
Throughout, you have lived our Company Values 
and I have been reminded this year of the special 
spirit of AMSOLITES that enables us to go the 
extra mile to ensure that our clients achieve their 
objectives, and our business remains competitive. 
I extend my thanks and appreciation.

At AMSOL, 2020 has really tested our people, 
our systems, our processes and our resilience and 
ability to adapt to change. But it has also provided 
an opportunity to think about our industry and our 
business differently, to interrogate our business 
model, revisit cost efficiency measures, engage 
meaningfully with our clients and forge even 
stronger relationships.

Together with you our employees, and our clients, 
suppliers, service providers and partners, we 
move towards 2021 knowing that it will hold many 
uncertainties during a pandemic that is far from 
over. However, with ‘Partnering to create value’ 
at the center of our company purpose, we remain 
confident that we will navigate the next 12 months 
with the longer term in mind, and our commitment 
to the wellbeing of employees, our sector and the 
maritime industry across the region at the heart of 
our activities.

Together with the AMSOL Board of Directors, I 
wish you and your families well and thank you for 
your continued partnership.

Paul Maclons, Chief Executive Officer

YEAR-END MESSAGE FROM AMSOL CEO PAUL MACLONS
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A total of 2812 observations have been 
recorded in the past 10 months. Please continue 

to encourage reporting at sites and onboard.
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As with observations, we report and close 
out Near Misses to prevent injuries, damages 

to assets and equipment & environmental 
incidents. These have continued to be reported 

and action taken to ensure timely close out 
has been noted and much appreciated. 

At the end of October, a total of 738 near 
misses have been recorded this year.
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At the end of October 2020, 17 of our colleagues 
had been injured this year. Let us work together 
to achieve Goal Zero – working to ensure a safe 

and healthy working environment.

PERSONAL INJURIES
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Glenn Käsner
Glenn Käsner began working 
for AMSOL predecessor 
companies in 1995 and retired 
after 25 years working in 
different roles across the 
Group. He reflects on a varied 
and exciting career:

“I started with the company 
just a day after the Springbok victory over Australia 
27-18 in 1995 at the opening game of the Rugby 
World Cup and a day before the official opening 
of the Head Office building in Cape Town by then 
Transport Minister Mac Maharaj.

Many good memories remain, especially those 
related to salvage operations we were involved in. 
The teamwork during these operations was typical 
of the dedication that has made the company what 
it is today. I would like to express my gratitude for 

AMSOL RETIREES REFLECT!   Continued from page 1

having the privilege of working for a company like 
Sealink / Pentow Marine / Smit Pentow Marine / 
Smit Marine South Africa and then AMSOL. I am 
going to miss my “family” but my legacy lives on in 
my pictures displayed on the walls in the Paarden 
Eiland office.”

Patrick Hermanus
Patrick started working for 
the company in May 1994 and 
worked for 26 years at sea 
as an Able Seaman, serving 
on many vessels with many 
colleagues over the years. 
When approached to reflect 
on his employment after 
retirement, Patrick had these 

words to say: “The company has been good to me, 
and I enjoyed working for it. It has also been a great 
experience working at sea.”

A DIVERSE SUPPLY CHAIN ENABLES COMPETITIVENESS

Where opportunities allow, quotations and tenders 
are packaged into smaller components to target 
SMMEs. Appropriate standards, specifications and 
delivery dates related to contractual obligations 
are also included to ensure that small businesses 
can be reasonably expected to cope and compete 
effectively.  In support of these efforts, AMSOL has 
a sub-contractor development programme in place.

AMSOL’s Strategic Sourcing Executive Pumla 
Makubalo: “Having hosted a successful Business-
to-Business (B2B) workshop in 2019, when our 
subcontractors engaged with stakeholders from 
the Department of Labour, South African Revenue 
Service, Transport Education & Training Authority, 
Commercial Banks, Development Finance and 
Insurance institutions, we recently hosted another 
interactive online training and development 
workshop in October.  Hazard Identification & Risk 
Assessment (HIRA) and Legal Liability training were 
the key topics of the workshop.”

The aim of the workshop was to meaningfully 
engage with supply chain partners to ensure they 
were equipped to manage risk in their operations 

AMSOL creates an enabling environment for Small, Medium and Micro 
Enterprises (SMMEs) in support of the company’s Enterprise and Supplier 
Development initiatives. 

and better understand Occupational Health & 
Safety Act liabilities. Recognising the challenges 
faced by entrepreneurs and business owners 
given the impact of COVID19, the workshop also 
presented an opportunity to provide tools on how 
to navigate the business space. 

16 service providers in the categories of fuel services, 
victualling and vessel maintenance attended the 
three-day workshop, which included a dynamic guest 
speaker Mmahlapa Mkandariwe who shared insight 
on the important topic of ‘Authentic Leadership’.

‘SA AGULHAS II’ RESCUES STRANDED SEAFARERS
In mid-October, Master, Officers & Crew onboard the 
‘SA Agulhas II’ were tasked with a mission to rescue 
seafarers on Gough Island in the South Atlantic 
Ocean. The South African Maritime Safety Authority’s 
(SAMSA) Marine Rescue Co-ordination Centre, 
Department of Environmental Forestry & Fisheries 
(DEFF) and AMSOL, along with representatives and 
owners of the vessel that ran aground, collaborated 
in arranging for the South African Antarctic Supply 
Vessel to sail for Gough Island on the 16th of October. 
Their mission? To return to Cape Town 62 seafarers 
who had abandoned their vessel after it had reportedly 
struck a rock and started taking on water. The mission 

ON THE OPERATIONAL FRONT

was successfully completed by AMSOL’s Captain 
Knowledge Bengu, Officers and Crew.  AMSOL mans, 
manages and maintains the vessel on behalf of the 
Department of Environment, Forestry & Fisheries.

FISHERIES RESEARCH 
RESUMES!
The South African 
Department of 
Environment, Forestry & 
Fisheries’ Environmental 
Research Vessel ‘Algoa’ 
returned to Cape Town 
on the 21st of October 
ahead of schedule 
following the successful 
conclusion of the annual 
SAMBA Voyage. This 
entailed the servicing 
and deployment of 
scientific equipment, 
including recovery 
and deployment of 
ACDP moorings in 

the South Atlantic Ocean. (SAMBA - South Atlantic 
Meridional Overturning Circulation Basin-wide Array 
Monitoring Line in the South-East Atlantic Ocean). 
In mid-November, the ‘Algoa’ departed for the 
annual West Coast Whale Cruise; carrying a reduced 
scientist compliment in order to adhere to COVID19 
prevention protocols. During the voyage, one of the 
scheduled activities included behavioral observations 
of humpback whale feeding super-groups. 

HR@
WHY THE TRAINING ATTENDANCE 
REGISTER MUST BE COMPLETED! 
YOUR QUESTIONS ANSWERED

When you participate in training either run by an 
external company or run internally, you will be asked 
to complete a Training Attendance Register. This is a 
formal document used to record all training conducted 
and the information listed below is compulsory to 
ensure that AMSOL remains compliant:

• Name & Surname
• Identity Document Number
• Gender
• Race 
• Department/Manager
• Confirmation of any Disability

Concerns have often been raised by employees about 
the information required on the training register 
and we recently asked HR Advisor Letta Mgudlwa to 
answer a few of them.

Q: Letta, who determines the standards and 
information required on the register?
A: Verification (auditing) agencies as well as the 
Training Authorities and Department of Labour set 
the standards and what should reflect on the training 
register in order to assess the validity of the training 
and for record keeping purposes.

Q: Why must we complete the ‘Race’ and ‘Disability’ 
fields?
A: This is to verify how many training interventions 
are being provided to groups of people designated 
by the ‘Employment Equity Act’ and to monitor 
the company’s commitment to inclusivity and the 
development of all employees.

AMSOL is a company which empowers its employees, contributes to the economy 
and supports social transformation. Training and development of people is one of 
the commitments AMSOL makes to meaningfully contribute to society, by investing 
money, time and effort in its talent pipeline.

Q: What happens if the training registers are not 
completed correctly?
A: As these standards and requirements are set 
by Government and administered by Verification 
agencies, when various audits are conducted, the lack 
of certain information means the training completed 
and the investment made by the company will not be 
recognized. For example, that the training completed 
will not positively impact AMSOL’s Broad-Based Black 
Economic Empowerment rating level. This does not 
send the right message to our clients who require 
commitment to B-BBEE from its service providers 
and could impact contract retention and business 
growth. We therefore urge AMSOLITES to assist us in 
complying with these requirements by completing all 
required information on the training register. 

Should employees have any further queries in this 
regard, they can address them with their respective HR 
Advisor – Letta Mgudlwa, Janine Dunn or 
Fatima Gabier.

HIRA and 
Legal liability 
refresher 
training was 
recently 
conducted 
onboard the 
‘SA Amandla’ 
in Cape Town.

Congratulations!  We 
appreciate the significant 
commitment shown by our 
colleagues achieving long 
service milestones in the 
next two months.

20 YEARS 
• Lawrence Gilbert - December

15 YEARS 
• Elton Fortuin - January    • Abraham Jasson - January 
• Peet Reyneke - December

10 YEARS 
• Lisa Barnard (Reines) - January

LONG SERVICE AWARDS

CELEBRATING OUR VALUES 
CHAMPIONS!  Continued from page 1

DURBAN AMSOLITES DELIVER!
Captain Dawie Erasmus from the ‘Siyakhula’ does 
not shy away from giving feedback and showing 
appreciation to his team onboard as well as fellow 
AMSOLITEs in the company. He submitted this 
heartfelt nomination:

“Raj Durgapersad, Ishara Reddy (pictured above) and 
the crew of the ‘Sibanye’ in Durban are our Values 
Champions. We all felt the effects of the COVID19 
pandemic; for ship crew one of the hardest parts is 
no shore leave during their tour of duty. No access to 
other faces and conversations; social spoils, obtaining 
chronic medication or small things like buying your 
preferred brand of toothpaste. Raj and the team he 
led ashore has been instrumental in assisting where 
he could to keep spirits up. Frequently checking in with 
vessel crew, immediately resolving issues raised. He has 
been and continues to be a steady hand in steering the 
whole team, guiding to maintain focus, motivating and 
facilitating the provision of the small things that make 
life onboard pleasant. Our colleagues on the ‘Sibanye’ 
were always ready to assist with buying small items 
ashore, on short notice. We notice your commitment 
and displaying that “We care for one another” - and 
you most certainly “Deliver”! With gratitude and thanks 
from team ‘Siyakhula’!”

Why not nominate a colleague  or a team? 
Across our business, every day colleagues are going the 
extra mile to live our Company Values in the service 
they offer our clients, their co-workers and other 
important stakeholders – and in the way in which they 
treat those around them.

Who is a Values Champion?
• A colleague or team that lives the Company Values 

every day.
• A colleague that goes out of his/her way to display 

values-based leadership within as well as outside 
their functional responsibility.

• A colleague that leads by giving and receiving feedback.

Nominations can be submitted at any time and a form 
can be obtained from hr.comms@amsol.co.za! Help 
us to recognise ‘Values Champions’ at sea and ashore 
who deserve to be acknowledged!

‘LOMBOK’ RENAMED FOLLOWING CONTRACT 
AWARD
In October, Debmarine awarded AMSOL Namibia a 
2-year contract in respect of an offshore supply and 
support service for their offshore diamond mining 
fleet. The Anchor Handling Tug Supply Vessel ‘Nomasa’ 
will fulfil this important function out of Lüderitz, with 
a team of well experienced Masters, Officers and 
Crew meeting the requirement for a reliable service. 
‘Nomasa’ is an Otjiherero word meaning ‘Strong’ 
Previously known as the AHTSV ‘Lombok’, the vessel’s 
renaming follows her recent acquisition by AMSOL.

‘SA AMANDLA’ ON CALL!
The ‘SA Amandla’ has been particularly active since 
October with two emergency towage and response 
projects involving Bulk Carriers successfully undertaken.
From the 15th of September to the 12th of October, the 
‘SA Amandla’ took over the tow of the ‘Atlantic Emperor’ 
50 miles off Plettenberg Bay after her initial towing tug 
had parted the tow. The vessel was delivered to the Port 
of Durban. One day later, the ‘Vishva Anand’ experienced 
rudder problems and loss of steering off Richard Bay. 
The ‘SA Amandla’ responded and towed her to Durban, 
entering the Port after a period at anchorage.

WELCOME 
‘ISIQALO’!
AMSOL was awarded 
a multi-year contract 
by Shell Downstream 
South Africa in 
October and has 
acquired the product 
tanker ‘Isiqalo’ 
(meaning ‘New 
Beginning’) which has 
been registered on 

the South African flag and will provide sustainable 
employment for South Africans in the specialised 
niche of tanker operations.

The tanker was drydocked in Greece in November 
and will arrive in the Port of Durban at the end of 
December to resume fuel delivery operations for 
Shell in early January.

Pictured left, AMSOL’s Acting Nautical Superintendent Lineo 
Monoana was part of the AMSOL team in Greece preparing the 
‘Isiqalo’ for her mobilisation voyage to South Africa.
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SHEQ AWARDS

Safety remains a constant priority in our company and something we 
strive to encourage one another to keep on the top of our minds. AMSOL 
Communications Assistant Anathi Mjongile recently spoke with SHEQ & 
Compliance Executive Terry Spreeth about the SHEQ Awards Initiative, which 
was introduced across the fleet to recognise and acknowledge colleagues who 
take responsibility for safety and in different ways improve the safety of our 
working environment and operations.

Q: Terry, what are the SHEQ Awards about?
A: A formal SHEQ recognition process through ‘SHEQ 
Awards’ was introduced to encourage employees 
to nominate colleagues that go the extra mile to 
ensure we are working safely every day. Winners of 
the Award receive an AMSOL gift pack of corporate 
gear and are recognised by their teams and in their 
respective Department.

Q: When did this initiative begin?
A: The SHEQ Award initiative started in the Durban 
Terminals Business Unit several years ago and was 
rolled out to the rest of the company in 2019.

Q: What are the criteria for nominating a colleague 
for the award?
A: When you nominate a colleague, let us know in the 
motivation on the form how they go the extra mile to 
ensure safe operations, healthy working conditions 

Matthew Schamrel was recently nominated 
for SHEQ Excellence by Vernon Pillay after he 
identified that the Emergency Stop switch was 
on override for the cargo pumps on a bunker 
barge. This is the primary barrier in the event of 
a spill and was rectified immediately. 

During the pandemic, there has 
been an alarming increase in 
the already existing pandemic 
of violence against women all 
over the world. Especially in the 
physical, psychological, sexual and economic forms of domestic violence fueled by household economic and food 
insecurity as well as confined living conditions due to social isolation measures. The 2020 global theme is 
“Orange the World: Fund, Respond, Prevent, Collect!” and the United Nations urges citizens globally to continue 
fighting against GBV and to support those affected by the crisis by funding awareness campaigns, donating 
goods or services and supporting those impacted.

At AMSOL, we have taken a strong stand against GBV prevalent in our communities and societies. A series of 
GBV Awareness workshops are being rolled across the business so that we collectively can become more aware 
of the problem and its solutions, and better understand the role we can all play to prevent GBV, report cases, and 
support those impacted. 

‘16 Days of Activism Against Gender-Based Violence’ (GBV) is an international 
campaign that runs globally every year from the 25th of November to the 10th of 
December, highlighting 
the impact that GBV has 
on the human rights of 
women and children.

#16DaysofActivism: GENDER BASED VIOLENCE IN THE SPOTLIGHT

AMSOL’s Thanduxolo Stengana joined 
representatives from Transnet National Ports 
Authority and Swift Engineering at the end of 
October, in Mossel Bay during a World Food Day 
commemoration event hosted by Kwa-Nonqaba 
Meals on Wheels that saw them handing out 
meals to attendees. During the event, AMSOL 
handed over a donation of an industrial stove and 
oven to the organisation to assist them in the 
important role they play in the community.

AMSOL SUPPORTS 
‘MEALS ON WHEELS’!

and prevent asset or equipment damage / loss – all 
in line with our Goal Zero vision. Specific examples 
are always appreciated.

Q: How can AMSOLITES participate?
A: The SHEQ Award Nomination Form is available 
on SMART or can be requested from the SHEQ 
Department – sheq.comms@amsol.co.za.

AMSOL Able Seaman Gregory Claassen
was nominated for a SHEQ Award by Lungile 
Ludidi: “I nominate him due to the ability of 
his working techniques and how he shows and 
encourages safety at all times on deck. He 
often takes over on the deck as the Bosun of 
the vessel and shows leadership on deck where 
safety on deck is the most important priority. 
He is always on time and shows a positive 
attitude. He also comes with suggestions at 
times to complete certain tasks in a safer 
manner. He has worked in operations around 
the fleet and always goes the extra mile.”

The vision of 
SHEQ is “Zero 
harm to people 
by managing risks 
within and around 
our activities and 
operations”.

AMSOL Chef Randal van der Westhuizen
has taken this statement to heart within his 
working space and was recently nominated by 
Captain Dawie Erasmus and the team aboard 
the ‘Siyakhula’. “The galley has high standards 
of hygiene at all times especially with the 
forever presence of the COVID19 infection 
threat. I have witnessed him sanitising 
public spaces (i.e. Messroom where food is 
consumed) with absolutely no complaints 
nor assigning the job to anyone else. When 
Randall is approached for input on galley 
matters pertaining to safety he participates 
fully, with lots of enthusiasm and always offers 
suggestions wherever possible.”

Matthew 
Schamrel

Gregory 
Claassen

Randal 
van der 

Westhuizen


