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CURRENTS
NEWS FOR THE EMPLOYEES OF AMSOL

We have lots to celebrate in this 
issue of Currents! A new vessel joins 
the fleet, a number of colleagues 
have recently achieved higher 
qualifications, we’re surrounded by 
SHEQ and Values Champions – and 
it is only 3 months to go to the end 
of 2021!

We’ve got our eye on cyber security 
and chat to ICT Manager Francois 
Geldenhuys about what we can all 
do to protect AMSOL. And in a new 
feature called ‘Life@AMSOL’ we 
meet AMSOLITES from across the 
business.

As we enter the final quarter of 
2021, there is much to be grateful 
for despite economic and business 
challenges. Here’s to a safe, healthy 
and productive October!

CELEBRATING MILESTONES

Captain Simon 
Radebe obtained 
his Certificate of 
Competency as 

Master (Unlimited) 
after passing his 

“Master Unlimited” 
orals. 

Chief Navigational 
Officer 

Kim Rughbeer 
obtained her 
Certificate of 
Competency 

as Master 
(Unlimited).

Fourth Engineer 
Riyaaz Kassiemz 

obtained his 
Certificate of 

Competency as 
Second Engineer 

(Unlimited).

Second 
Navigational Officer 

Sanesh Jugroop
obtained his 

Certificate of 
Competency 

as Chief Mate 
(Unlimited).

Third Navigational 
Officer 

Lindani Dladla
obtained his 

Certificate of 
Competency 

as Chief Mate 
(Unlimited).

Creating a pool of skilled and talented individuals within the maritime sector is a 
priority at AMSOL. We celebrate those who recently passed their orals for being 
able to find time in their busy schedules to further develop specialist skills. 
We are honored to work with qualified, competent and experienced professionals 
in our company.

At AMSOL everyone has a role to play in building the AMSOL brand, 
attracting new business and growing our company and now more 
than ever we need “All Hands on Deck”! 
We turned the spotlight on our colleagues recently and asked 
AMSOLITES to showcase what they do at AMSOL and the role they 
play in moving our company forward.

Thokozani Gumede: 
Diver

Thokozani has been working for 
AMSOL for 4 years in Durban as 
a member of the Terminals Dive 
team. The most recent project 
that she worked on was the 2021 
Anchor Leg ChangeOut. This was 

a very good experience and she learned a lot.

Guy Barker: 
Senior Loading Master

Captain Guy Barker has been 
working for AMSOL as a Loading 
Master for the past 19 years. 
Guy has been involved in several 
milestones in Mossel Bay including 
both the 1000th and 2000th 

tanker at the SPM mooring. He has worked on many 
of the 2228 tankers which have called at the Mossel 
Bay SPM and 455 tankers at the Mossel Bay CBM to 
date.  As he comes to the end of his 45 years in the 
industry next year, Guy has been involved in various 
operations including STS bunkering operations up and 
down the coast as well as work in Saldanha Bay.

Peter-John Dugmore: 
Supervisor/Lead Diver

‘Weskus’ (as he is known) joined 
the company in Mossel Bay when 
he was 19 in 2005 and has been 
involved in many interesting jobs. 
But the one that stands out the 
most for him is when a barge ran 

aground in Knysna and the company had to undertake 
wreck removal with the assistance of a helicopter. 
That was a great experience and he looks forward to 
many more interesting projects.

Thanduxolo Stengana: 
Dive Supervisor 

Thando started working for the 
company in 2005 as a diver and he 
now serves as a Dive Supervisor 
working on AMSOL operations in 
Mossel Bay and Saldanha Bay. His 
greatest career highlight so far 

has been his involvement with the Sunrise Energy LPG 
project at the Multi-Buoy Mooring in Saldanha Bay.
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Lance Timm: 
Marine Advisor/Loading Master

Captain Lance Timm is a Marine Advisor and Loading Master and joined the company 2 years 
ago coming from an oil and chemical background. Recent projects he has been involved in 
include an STS in Cape Town and a crude oil loading in Saldanha Bay.

Cybercrime is one of the fastest growing business risks; 
putting networks, systems and company information 
at risk. During a cyber-attack the company or individual 
targeted may lose access to important data and systems 
that prevent their ability to work and ensure business 
continuity. This can impact reputation as well. A recent 
victim of a cyber-attack was Transnet National Ports 
Authority which suffered two weeks of 
business disruption and lost revenue in 
parts of its business.

AMSOL’s Communications Coordinator 
Anathi Mjongile recently spoke with ICT 
Manager Francois Geldenhuys (pictured 
right) to better understand AMSOL’s 
cyber security measures and risk 
management.

Q: Francois, what is cyber security?
A: Cyber security, also known as information technology 
security, involves the application of technologies, processes 
and controls to protect systems, networks, programs, 
devices and data from cyber-attacks. It not only aims to 
reduce the risk of cyber-attacks and block unauthorised 
access but also ensure that in the unlikely event of a 
successful attack, no data is lost.

Q: Given the recent increase in cyber-attacks globally, what 
are we doing to ensure that AMSOL is not a victim?
A: Several measures are in place to protect both seagoing 
and shore-based users as well as our IT infrastructure and 
company data. We currently block around 50 attempts per 
day from external parties trying to hack into our systems 
and that does not include the hundreds of malicious e-mails 
being blocked daily.  (Continued on page 2)

PREVENTING CYBERCRIME: 
AMSOL ON GUARD!
With ever advancing technology, things 
have changed and with change comes 
adapting to new ways of living and new 
risks. The digital era, which has been fast 
tracked by the global pandemic, has led 
us to depend more and more on working 
online and remotely.
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A total of 2259 observations were recorded 
by the end of August 2021. Please continue to 

encourage reporting at sites and onboard.
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As with observations, we report and close 
out near misses to prevent injuries, damages 
to assets and equipment and environmental 
incidents. These have continued and action 

taken to ensure timely close out of these 
has been noted and much appreciated. 

A total of 433 near misses were recorded by 
the end of August 2021.
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As we start the last quarter of 2021, let’s focus 
on our operations and let us work together to 

achieve Goal Zero – looking after our own health 
and safety as well that of our colleagues.

PERSONAL INJURIES
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AMSOL celebrated World Maritime Day on 
30 September 2021 by participating in a virtual career 
awareness exhibition and formal online event hosted 
by the Department of Transport (DOT). This year’s 
World Maritime Day theme focused on “Seafarers: 
at the core of shipping’s future”, seeking to increase 
the visibility of seafarers by drawing attention to the 
invaluable role they play now and will continue to play 
in the future. AMSOL’s Fleet Management Executive 
Graham Dreyden participated in the online event and 
joined a panel of speakers focused on providing a 
maritime employers perspective.

PREVENTING CYBERCRIME: AMSOL ON GUARD!
(Continued from page 1)

We can’t share information on all the security systems we 
currently have in place as this could give potential hackers 
an insight into our network which could trigger a targeted 
and planned attack, but some of the systems include:

• Dual FortiGate firewalls: this is our first line of defense 
and prevents access to our system from someone outside 
of the company.

• FortiGate Virtual Private Networks (VPN): used to 
ensure a secure and encrypted connection to our systems 
for anyone working remotely.

• System Centre Configuration Manager (SCCM): Through 
this application, we ensure that the latest security 
patches and software are automatically applied to all our 
workstations and servers.

• DarkTrace: a fully autonomous system that combines 
self-learning Artificial Intelligence (AI) technology and 
user based behaviour to detect and block any unusual 
activity in real time while also alerting the ICT Manager 
via a mobile app of the potential threat. This system will 
detect and block any threat before it can cause damage 
to our systems.

• Intercept-X: a system that includes advanced anti-
ransomware technology to autonomously detect 
and block the malicious encryption processes used in 
ransomware attacks.

• Three separate Antivirus and anti-malware systems:
Vessels, Workstations and Servers are protected by 
different systems to ensure a better chance of detecting 
known threats.

• A custom application written by me to “lock” the 
computers onboard our vessels preventing changes to 
the software and thereby protecting the systems from 
malware.

• Firewall policies: in place to control, monitor and limit 
internet access and prevent abuse.

• 3 Tier Backup system with immutability (prevents 
changes or deletion of backup data): We backup all our 
data twice per day to an onsite storage system. We then 
backup that data twice a day to our Disaster Recovery 
(DR) site, which is in another location, and backup the 
DR site once a day to the cloud (Servers in a datacenter 
managed by Amazon).

Q: What can AMSOLITES do to prevent our business from 
being a victim?
A: A great question because we all have a role to play in 
preventing a cyber-attack or system breach. AMSOLITES 
can help by being super vigilant and being aware of the risks 
associated by accessing a malicious email or website. As 
always, be careful of any emails that request you to share 
personal information (for example login name or password) 
or contains a link or attachment, even if they appear to be 
from a person you know as this can be easily faked. As the 
ICT Department we often share alerts and information 
about risks; please continue reading these emails from us 
to stay informed. Finally, employees are encouraged to ask 
the ICT team to check suspicious emails before opening any 
attachments or clicking dodgy links.

It is great to know that we have so many measures in place 
to ensure that our business can keep moving forward despite 
the cyber security risk. Please do your part and report any 
irregular activity to the ICT team.

SHEQ AWARDS: AMSOLITES LEADING BY EXAMPLE

Congratulations to our colleagues who have been nominated as safety and 
health leaders!!

Stefan Kleinhans 
– Diver, Durban 

Stefan Kleinhans was 
nominated by Hermanus de 
Klerk for being extremely 
vigilant and observant 
during tanker crane 
operations. Stefan is the 
Tanker Supervisor who is 

willing to share his knowledge and experience 
with his teammates. He always spots any 
faulty equipment and does the job as safely and 
efficiently as possible. Stefan always has his 
team’s safety at the forefront of operations.

Raditshipi Balatseng
– Chief Engineering Officer

CEO Raditshipi Balatseng was 
nominated by Phila Msomi. He says 
Mr. Raditshipi is a leader by example. 
He actively reports near misses/
observations. He takes ownership and 
rectifies near misses/observations. 
He promotes the safety culture 

through his behaviour. He guides his team when it comes 
to adopting, implementing and following sound safety 
practices. He demonstrates a genuine concern for health 
and safety. When it comes to safety, he listens to anyone 
onboard regardless of the rank. He is a true leader.

LONG SERVICE AWARDS
We appreciate 
the significant 
commitment 
shown by 
AMSOLITES 
across the 
company 
achieving 
Long Service 
milestones in the 
next two months.

• 10 YEARS:  
Ali Mwamzuri - October
Millicent Gumede - November
Sivuyile Qobongo - November

• 15 YEARS:  
Shannon Nosworthy - October 
Mohgamat Williams - October

• 20 YEARS:
Winston Visagie - October
Benjamin Horne - November

Millicent Gumede
Shaylene Pillay 
nominates Millicent 
Gumede – the Tea 
Lady/Cleaner at 
AMSOL Durban 
Office – for being a 
remarkable person. 
Not only has she 
stepped up during 
challenging times 
but continuously 
proves her capabilities of resilience, 
confidence and always going the extra 
mile. Millicent is always helpful and is 
a quick learner.  She has shown great dedication 
when asked to deliver beyond her duties like 
helping with tasks for the Administration and 
Finance Department and performing Reception/
Switchboard duties during trying times. She 
always has a positive outlook to life and never 
complains. She has also been a great mentor 
and shown great support to the latest member 
that joined her team early last year. She always 
maintains awareness and focuses on security in 
her frontline position. Millicent ensures the safety 
of those around her by regularly sanitising key 
point areas in the office.

We thank you Millicent for showing initiative, 
being proactive and upholding our company 
values in the most diligent manner!

Thank you for the lovely nomination from an 
AMSOLITE for the Values Champions. Our Values 
are what keep us going when the going gets 
tough and our employees across the organisation 
have been going through many challenges. It’s 
encouraging to see that we can continue with our 
daily tasks and that we do so together safely and 
in line with our values.

We look forward to receiving more nominations so 
keep them coming!

VALUES CHAMPIONS
We recognise and celebrate this 
edition’s Values champion who was 
nominated for putting values into 
action.

MILLICENT
GUMEDE



‘UMKHUSELI’ 
In September we welcomed a modern Anchor Handling 
Tug Supply Vessel (AHTSV) to our fleet. The vessel, 
named ‘Umkhuseli’ (meaning protector/defender), will 
be flagged in South Africa and arrived in Gqeberha 
from Singapore in mid-September. The decision to 
purchase this vessel indicates AMSOL’s confidence in 
future developments in the Oil & Gas and Shipping 
sectors in Africa where we will compete going forward 
to ensure the growth of our business. The 8- year 
old, 4 427 DWT, DPII tug is a welcome addition to our 
fleet and will also provide AMSOL seafarers with new 
opportunities for learning and development.

ON THE OPERATIONAL FRONT...

There are different types of death benefits:

• An approved or fund-owned death benefit 
One will have this cover because they are a member of 
the fund. If you die, the insurer must pay the insurance 
benefit into the fund. The fund’s trustees will consider 
who you nominated on your fund beneficiary form, 
and pay the benefit, with your fund credit (Pension/
Provident fund), to your financial dependents and 
nominees.

• Funeral benefit
A funeral benefit is also a death benefit and the 
insurer must pay the insurance benefit to the 
beneficiaries that you identify on your funeral 
beneficiary form. The Insurer will only accept the 
funeral benefit form. You must complete a separate 
funeral beneficiary form, otherwise the insurer will pay 
the benefit into your estate.

HR@ BENEFICIARY FORMS 
— WHY YOU MUST COMPLETE THEM

Recent changes to the Insurance Act 18 of 2017 mean that insurers must pay all risk 
benefits directly to a beneficiary identified by the deceased, and no longer to the 
employer or to a funeral home in the event of a funeral claim. In the absence of an 
updated form that lists beneficiaries, the benefit will be paid to the estate of the 
deceased. This will mean that your dependents or beneficiaries won’t receive the 
pension, provident or funeral benefits until the estate is wound up, which often takes 
a very long time.

KEEP YOUR FORMS CURRENT 

All your nomination forms are “living” 
documents which you must update when you 
have a life-changing event like getting married 
or divorced or having or adopting a child. 
Your employer must submit your forms to the 
insurer whenever there is a claim.
 
These forms were 
recently circulated 
to all employees 
for completion so 
please ensure that 
the HR/Crewing 
Department receives 
your completed form 
to file. 
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MARINE EMERGENCY RESPONSE
The ‘SA Amandla’ responded to a recent marine 
emergency following an onboard fire on the 
container ship ‘MSC Katrina’, which was immobilised 
and drifting towards the shore off Arniston. After 
connecting to the vessel, the tug towed her up the 
coast to Durban and entered port on Thursday 
16 September. The ‘Umkhuseli’ also towed the 
disabled tanker ‘Energy Centour’ into the Port of 
Cape Town on the 22nd of September.

‘AUKWATOWA’
The supply launch ‘Aukwatowa’ took a small vessel 
with 5 crew onboard under tow at the request of client 
De Beers in Port Nolloth on the 9th of September 
after she encountered mechanical issues. After a 
tow of 26 nautical miles, the ‘Aukwatowa’ and the 
‘Western Foam’ arrived safely in Port Nolloth. Thanks 
to Captain Bennie Cottee, Officers and Crew for 
providing essential support.

‘ALGOA’
On the 24th August, the Environmental Research 
Vessel ‘Algoa’ departed Cape Town for the 
Integrated Ecosystem Programme: Southern 
Benguela voyage. This scientific cruise is a 
multi-disciplinary, multi-institutional platform 
aimed to ensure collaboration, enhance learning 
and develop an ecosystem indicator that can 
be used to effectively monitor and understand 
the physical, chemical, planktonic, microbial, 
seabird and benthic ecosystem indicators, 
used for ecosystem-based management in the 
Southern Benguela. During the voyage, the 
‘Algoa’ operated in the shelf and slope regions 
off the west coast of South Africa, between 
Scarborough and Port Nolloth.

‘STS’
On the 8th of September, Loading Masters Jeff 
Mitchell and Lance Timm managed the transfer 
of approximately 3500 metric tonnes of Very Low 
Sulphur Fuel Oil (VLSFO) between the ‘Maersk 
Altus’ and ‘Al Safa’ on behalf of client BP at 
the Port of Cape Town. Thank you to the team 
involved for the successful operation.

Remember disclosures can be made 
on any incidents or behaviour that 
may possibly be considered unlawful, 
unethical or irregular.

If you have any 
questions, please do 

not hesitate to contact 
Janine Dunn on 

j.dunn@amsol.co.za or 
on 021-507 5847
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FAREWELL, MR CHIPPS!

After a rewarding career in the 
maritime industry, we wished a 
valued and respected AMSOL 
colleague Electrician Albert 
Chipps well as he retired from the 
company. Anathi Mjongile caught 
up with him recently.

Q: When you reflect on your career at the 
company – what have been some of the top 
highlights?
A: My number one highlight by far is the 
great men I have served with at sea. I’ve 
grown to love these men as family, and I will 
sorely miss them. Followed by a meaningful 
time I spent on specialised vessels, namely 20 
years on salvage tugs rescuing and towing 
and 20 years on Africa’s only fiberoptic repair 
vessel. It has been immensely rewarding to 
have been in service to our country for so 
many years. Lastly has been the opportunity 
to travel far and wide, which I did for many 
years.

Q: What words of advice would you offer to young professionals just starting at AMSOL?
A: • Realise the tremendous opportunity you have by being in employment.
 • Whatever position you hold, do it to the best of your ability. You will be noticed in time.
 • Remember one basic truth about any job – work is fun and fun is a choice. The more you choose to focus on  
  your job above all else and do the best you can, the more fun your job will be.
 • Look for fun things to do in your daily work. I learnt to identify every one of the numerous seabirds around  
  our coast, as well as the whales and fish and it gave me immense pleasure in going to sea. 

Q: What are you looking forward to most about retirement?
A: Giving back to my community. Our church has an array of ministries serving townships and the homeless and 
I’m looking forward to being able to devote myself to assisting.

WHY SHOULD YOU GET 
VACCINATED?
Current scientific information shows that getting vaccinated can protect 
you and those you care about from severe illness and death 
caused by the COVID-19 virus.

IS THE VACCINE SAFE?
All authorised vaccines have been thoroughly tested 
and found to be effective in preventing severe 
COVID-19. Even though vaccine development was 
accelerated, vaccine testing still had to go through 
rigorous trials to ensure its safety.

The more people who take the vaccines and follow 
preventative measures, the less the virus will spread

Whilst everyone has the right to make their own decisions and informed choices, and there is currently no mandatory regime of vaccinations, there are companies that have 

taken a very strong stance on vaccinations in the interests of protecting employee safety and their businesses. Currently, several of our clients are expecting their suppliers 

and contractors to be vaccinated and, as a service provider to them, we are now obliged to investigate mandatory vaccination under certain circumstances. We will keep 

you informed regarding developments in this area, as well as any company policy changes. For your well being and those around you we strongly encourage everyone to get 

vaccinated against COVID19.

HAVE YOU CONSIDERED GETTING VAXXED?? 
Here is a little something to take in whilst you consider your options…

As we are aware, the 
Protection of Personal 
Information Act No 4 of 2013 
(“POPIA”) came into effect 
on the 1st of July 2021. This 

requires that all companies 
collect, process, store and 

safeguard personal information 
in a responsible manner and obtain consent from 
their employees and individuals to whom personal 
information belongs before it is shared with 
external or third parties. 

We have since issued all employees with an 
addendum to their Employment Contract in 
accordance with POPIA requirements. Employees 
are reminded to return a signed copy of the 
addendum to the HR/Crewing Department.  

HR
NEWS
FLASH

The team aboard the ‘Leon Thevenin’ celebrated the career of 
Albert Chipps recently.

ARE YOU MISSING OUT?

If you’re not active on social media, 
you’re not keeping up to date with 
AMSOL news, industry events and 
other key information! 

Stay connected by following AMSOL on 
Facebook, LinkedIn, Twitter or Instagram 
where you will find weekly updates 
about company developments and have 
an opportunity to interact with the 
wider AMSOL community. Download the 
apps onto your phone for convenience 
and you’ll never be left behind! Whether 
it is recent AMSOL project news, 
celebrating achievements of colleagues 
or sharing latest industry developments, 
you’ll find it all online.

Navigate social media responsibly by reading through 
AMSOL’s ICT Policy and Online Media Guideline, both 
accessible on SMART.


