CURRENTS
NEWS FOR THE EMPLOYEES OF AMSOL

As we move into August, we reflect
on the many challenges our clients,
communities, colleagues and society
are facing. And we also reflect on
the fact that by standing together,
we can overcome the things that
impact us that are also outside of
our control.
In light of the continued impact
of the global pandemic, economic
challenges and recent social unrest in
South Africa, this issue of ‘Currents’
features an interview with AMSOL’s
Chief Executive Officer Paul Maclons
who updates us on key business
issues, priorities and focus areas.
Look out for information on AMSOL’s
new Ethics & Fraud reporting service,
as well as about the 2022 Employee
Dependent Educational Assistance
programme. Qualifying employees
can apply for educational assistance
for their dependents and, in this
issue, we tell you how. Join us in
celebrating our colleagues recently
nominated as Value Champions and
for SHEQ Awards, as well as retirees
we said farewell to.

MOVING FORWARD IN 2021,
DESPITE CHALLENGES

With so much happening around us,
the pandemic rising with a third wave
in many African countries and other
issues impacting the economy in South
Africa, AMSOL’s Communications
Co-Ordinator Anathi Mjongile
recently asked Chief Executive Officer
Paul Maclons about key business
developments and priorities.
Q: Mr Maclons, are there any new developments in our
countries of operation that could positively impact the
growth of AMSOL’s footprint in Africa?
A: Other than South Africa where operations are
ongoing and there are still some new business
prospects, we are actively looking into other countries:
• Ghana: We have now of course commenced with
our first Bunker Tanker operation with client GOIL

LAUNCH OF THE AMSOL ETHICS & FRAUD
HOTLINE
To support our approach of Zero Tolerance to unethical or
fraudulent behaviour and in line with our Ethics Policy, Code
of Conduct and best practice globally, we have introduced
an Ethics & Fraud Reporting Service; allowing employees and
other stakeholders to report their experiences or concerns
privately and with the option of reporting anonymously
depending on the nature of the issue. Advance Call has been
appointed as an independent service provider to host the AMSOL Ethics & Fraud
Hotline from 2 August 2021.
The Protected Disclosures Act (PDA) provides
protection to Whistleblowers (those who report
illegal or unethical acts anonymously) who wish to
disclose information regarding possible unlawful
or irregular conduct in their organisation. Under
the PDA, Whistleblowers have the right to remain
anonymous when making a disclosure. Advance
Call offers the possibility for Whistleblowers to
provide their contact information with the explicit
understanding that it will not be shared with the
recipient or anyone else. In such cases, Advance Call
will be able to contact the Whistleblower to obtain
more information, if needed, thereby increasing
the chances of a disclosure being successfully
investigated and concluded.
TYPES OF REPORTING
Disclosures can be made on any incidents or
behaviour that may possibly be considered unlawful
or irregular.
The disclosures received are categorised as follows:
• Fraud (forgery, falsification of documents/claims,
identity theft, misrepresentation)
• Corruption (any form of bribery, third party
collusion, contract and procurement irregularities)
• Theft (unlawful and intentional removal of company
property with the intention to permanently deprive
the company of the benefit thereof)
• Misconduct (harassment, any form of discrimination,
intimidation, abuse/misuse of company property,

(Ghana Oil Company) and are working on slowly
expanding the fleet as the offshore bunkering sector
grows. We are also working on two exciting projects
which when realised will give AMSOL Ghana a
significant footprint in this country.
• Angola: This is the second country we are focusing
on (particularly the offshore oil exploration and
production sector). We are in process of finalising a
country partnership and have prequalified with all
our clients of interest.
• Sierra Leone: Our focus here is on mining marine
logistics and we have been in discussions and
negotiations and hopefully soon will have news to
share.
Q: How have recent terrorism incidents in Mozambique
impacted AMSOL? What is the outlook for this
market?
A: AMSOL was in process of finalising a significant
contract for and with TOTAL, comprising six vessels,
when as a result of insurgency actions and instability,
the client cancelled all its onshore activities and
projects, including the pending contract with AMSOL.
The Mozambique market looks quiet over the next
18-24 months whilst all efforts are ongoing to stabilise
the country and to allow for the offshore activities to
resume. We continue to market AMSOL Mozambique

time and attendance abuse, abuse of authority)
• Unethical Behaviour (favouritism, nepotism,
conflicts of interest)
HOW TO MAKE A DISCLOSURE
Disclosures can be reported to the AMSOL Ethics &
Fraud Hotline 24 hours a day, 7 days a week, 365 days
a year. The disclosure is captured by Advance Call and
reported to a recipient within AMSOL for the matter to
be investigated. The Whistleblower can enquire about
the status of a disclosure at any time and request
feedback, as well as provide more information and/or
evidence. Contact details for this service are as follows:
Toll-free telephone number: 0800 364 728
WhatsApp number:

0860 004 004

Secure email address:

amsol@behonest.co.za

Online and chat:

www.behonest.co.za

AMSOL’s reputation as a market leader in the
maritime industry is important. It is therefore also
important that the behaviour and practices of
employees and other stakeholders support an ethical
and lawful work environment. If you experience or
observe any acts that you feel could negatively impact
colleagues, clients or the company we encourage you
to use the AMSOL Hotline if no other communication
channels are an option.
Thank you in advance for your support for a positive,
ethical and lawful work environment at AMSOL.

to ensure the AMSOL profile and market presence
remains, because we do have a positive track record
in this country. There are several opportunities being
pursued with our Partner, though much smaller,
both financially and commercially. Our focus with
Mozambique is to remain visible, selectively target
opportunities and strengthen relationships with
clients in our target market.
Q: Could you tell us about any new developments in the
company that you are motivated and encouraged by?
A: We are working hard to ensure that our
workplace is a positive one for all employees and are
systematically dealing with and addressing workplace
issues such as discrimination, harassment and racism
both through a policy framework, but also through
increased and heightened awareness, communication
and training. Having grown up in South Africa
during especially difficult times, these issues are not
tolerated or condoned, and certainly do not have a
place in society and our company.
We are continuing to make positive progress with our
fleet renewal programme which is very exciting indeed.
We hope to have some good news to share in this area
during the next few months.
(Continued on page 2)
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MARITIME 101: AMSOLITES ONLINE
In the run up to Women’s Day in South Africa on August 9th, two of our colleagues
were guest speakers at a recent webinar hosted by the Eastern Cape Maritime
Business Chamber (ECMBC). AMSOL’s Marketing Trainee Nomsa Ntentesa reports:
The ECMBC held a webinar on the 30th June on the
topic “Is the maritime industry one of the solutions to
address the youth unemployment?” AMSOL’s Lineo
Monoana (Nautical Superintendent) and Jezelle Naidu
(SHEQ Officer) joined the panel discussion led by
Unathi Sonti, chairperson of the ECMBC. The chamber
represents small businesses within the maritime
sector in the Eastern Cape.
Both Lineo and Jezelle shared their career journeys
and highlighted the challenges and opportunities. The
key issues highlighted included few ships on the South

African Ships Registry, high cadet unemployment and
the reputation of South African seafarers in the global
market as well as cost related issues which hinder
the attractiveness of South African seafarers. Both
speakers touched on the need to raise awareness of
career paths in the maritime industry that are shore
based as seagoing opportunities were limited.
SAMSA’s Captain Ian Hlongwane stressed that
getting the right people in the right positions was
essential; people who understand the industry and
who will implement strategies for the maritime

Lineo Monoana

industry to be able to move
forward and grow, thereby creating
opportunity for employment.

Jezelle Naidu

Thanks to Jezelle and Lineo for representing AMSOL so
professionally!

EXPANDING THE AMSOL FOOTPRINT:
HELLO AMSOL GHANA
We recently welcomed new colleagues in Ghana following the award to
AMSOL Ghana of a contract by Ghana Oil Company (GOIL).
The tanker ‘Clenston’ will deliver Marine Gas Oil on behalf of GOIL to international oil
companies (IOCs) as well as clients in the fishing industry.
AMSOL Ghana’s Chief Executive Officer
and Director Mr Kojo Quainoo, highlighted
the importance of the partnership:

AMSOL Ghana
employs Ghanaian
seafarers with relevant
experience and
competence and we
welcome them
to the team!

HR @

“With a requirement for the
transportation and delivery of marine
fuel, GOIL has entrusted AMSOL Ghana
with providing a world class service out
of Tema. This has been an opportunity
to provide employment for Ghanaian
seafarers and further develop AMSOL
Ghana’s competency in marine and
offshore fuel logistics and transportation.”

EMPLOYEE VALUE PROPOSITION – Death, Disability and Funeral Benefits

It is not always comfortable to think about the
end of your life or a serious accident causing a
disability, but we have important information
to share about insurance benefits.

DEATH BENEFIT

If you are a permanent employee of AMSOL and a member of the
pension or provident fund, you may not be aware that there are
risk benefits that you are eligible for. These relate to insurance
benefits in the case of death and funeral as well as disability.

DISABILITY BENEFIT

The death and disability cover relates to you as the employee
only, but in relation to the funeral cover – funding for funeral
arrangements in the unfortunate case of your death, or the death
of your spouse or child is covered.
The table on the right is a summary of what the benefits entail.
Please note:
Contract employees are reminded to make provision separately for these
benefits as the company pays the allowance directly to these employees.

Should you have any queries in this regard, please contact
HR Advisor Janine Dunn – j.dunn@amsol.co.za
or 021 507 5777.

Fund benefit

Your fund credit

Insured death benefit

4 times annual pensionable salary

Cover for this benefit stops

The end of the month that you turn 63 years old

Continuation option

On withdrawal or retirement up to normal retirement age

Monthly disability income benefit

75% of monthly pensionable salary
Maximum disability benefit: R165 000 per month

Employer waiver

None

Waiting period

3 months

Initial period

24 months (including waiting period)

Annual increase while disabled

Lower of 5% per annum or inflation, measured by CPI

Cover for this benefit stops

The end of the month that you turn 63 years old

Continuation option

None

FUNERAL BENEFIT
The funeral benefit pays
according to the following scale
should you, your spouse or one of
your children pass away:

MOVING FORWARD IN 2021, DESPITE CHALLENGES (Continued from page 1)
New employees who have joined the company over the
last 12 months show us that our recruitment and talent
identification process is working; without fail they have
added value since date of joining with new ideas, a
fresh look at AMSOL and making an impact. They also
support the desired organisational culture needed for
AMSOL to become a high performing organisation.
We are also proactively managing the impact of

COVID19 across the operations and the workforce –
albeit that restrictions and virus prevention protocols
are impacting our employees and requiring great
resilience.
Q: What are the business issues that are top of mind
for you right now?
A: 1. Ensuring the resilience and sustainability of
AMSOL into the future.

Member/spouse
Child 14-21
Child 6-13
Child 1-5
Children under 1 year and stillborn

R
R
R
R
R

15 000
15 000
15 000
10 000
10 000

2. Growth of new business.
3. Health and wellbeing of every one of our employees.
4. Maintaining and strengthening our company
reputation.
5. Extracting further value out of our intellectual
property and competence.
6. Maintaining the current business footprint.
7. SHEQ and Safety in particular.
8. Protection of people, assets and the environment.
9. Ensuring a positive workplace environment for all.
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SHEQ AWARDS: AMSOLITES LEADING BY EXAMPLE

CELEBRATING
LONG SERVICE AWARDS
We appreciate
the significant
commitment
shown by
AMSOLITES across
the company
achieving Long
Service milestones
in the next two
months.

10 YEARS
Craig Beer
- September

Congratulations to our colleagues
who have been nominated as safety
and health leaders!!
Lance Kroutz - Ordinary
Seaman onboard the
‘Sisonke’

15 YEARS
Donovan Johnson
- August

Mr Kroutz was nominated by his
colleague Samkelo Sayimane:
“Lance is very aware of his
surroundings, and his attention
to detail is exemplary”.

20 YEARS
Julie Carolissen
- September

CELEBRATING OUR VALUES CHAMPIONS
In this edition, we have quite a few Values champions to recognise and celebrate.
The nominators were able to identify values in action by these AMSOLITES and
we thank them for being able to do so.
According to his team, Captain Geordie MacKenzie is the true
CAPTAIN
embodiment of the Value “Our People” whereby he encourages his team
GEORDIE
MACKENZIE
to do and be their best. His colleague Willis Odhiambo would like to
nominate him for always being a true leader onboard and for living the
company values. It is said that he always encourages his team, values the
input from others and his door is always open to assist as he listens to those
who might face challenges be it professionally or personally.

Rudi Matthee - Bosun
onboard the ‘Siyakhula’
Mr Matthee was nominated by
Chief Officer Mac Mc Leod and
Chief Engineer Les Swart.
“Mr Matthee has performed
extremely well last month. He
always has a finger on the pulse
with regards to himself and the
crew’s working environment, safety, PPE enforcement
and SHEQ. He continuously always contributes, leading
by example and inspiring others to do the same.
Thank you, Rudi, for being a true SHEQ Champion.”

SHEQ
REPORT
JUNE 2021
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400
350
300
250

‘SIYAKHULA’
DECK
DEPARTMENT
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Chief Engineer Les Swart would like to nominate and acknowledge
the ‘Siyakhula’ Deck Department from the top to bottom for the
safe execution of tasks offshore, including the safe transfer of
large workboats at sea (twice) in marginal conditions between two
rolling vessels. Additionally, the support from the shore team in
preparation and planning to get the annual SBM change-out going.
As Les jokingly said… ‘Give those men a Bells!‘. A great example of our
People, our Culture and our Service.

Captain Dawie Erasmus would like to nominate the
Durban SBM Pilotage team led by Senior Pilot Martin
Wallace. This is what Captain Erasmus had to say:

DURBAN
SBM
PILOTAGE
TEAM

“The Pilotage Team maintained the highest standards
of professionalism, going the extra mile to ensure we
experience exceptional support and service, through their
behaviours, attitude and interacting with respect to the
tugs as a support mechanism to complete operations.
They appreciated our challenges, understood our risks and
displayed empathy in their interactions, when working
at the SBM in adverse weather conditions. They are
always working closely with the tugs in a close-knit team
to increase our effectiveness, with clear instructions
and open communications. We engaged confidently in
assigned tasks and duties as the pilotage team took
responsibility for our safety and focused on improving the
safety of our operations.”
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A total of 1777 observations have been
recorded by the end of June 2021.
Please continue to encourage reporting at
sites and onboard.
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As with observations, we report and close
out Near Misses to prevent injuries, damages
to assets and equipment & environmental
incidents. Action taken to ensure timely
close out of these has been noted and much
appreciated. A total of 379 near misses were
recorded by the end of June 2021.

Thank you for the lovely nominations from AMSOLITES for the Values Champions.
Our Values are what keep us going when the going gets tough and our employees across the
organisation have been going through many challenges. It’s encouraging to see that we can
continue with our daily tasks and that we do so together safely and in line with our values.
We look forward to receiving more nominations so keep them coming!

PERSONAL INJURIES
4

3

2

1

Q: How best can AMSOLITES contribute to keeping
the company moving forward as we move towards the
end of 2021?
A: 1. By continuing to act and behave as if AMSOL is
their own personal company; ensuring no wastage
and actively looking at ways and means to save and
manage costs.
2. Being safe and living safety, both personally and by
looking out for colleagues.
3. Protecting our assets, the buildings, vessels and

equipment.
4. Living our company values; they are as relevant now
as when we all agreed them.
5. Impressing and delighting our clients.
6. Treating each other with respect.
7. Continuing to be AMSOL brand ambassadors and
leading by example.

0
1

0

1

0

1

1

January

February

March

April

May

June

Let us work together to achieve Goal Zero –
looking after our own health and safety as
well that of our colleagues.
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FAREWELL TO OUR RETIREES!

2022 EMPLOYEE
NEWS
FLASH
DEPENDENT
EDUCATIONAL
ASSISTANCE PROGRAMME

After a rewarding career in the maritime industry, we wished three valued AMSOL
colleagues well as they retired from the company in the past few months.
Dawn Hall

As an important part of
AMSOL’s value proposition
to employees, the company
administers an Educational
Assistance Programme.

– Warehouse & Logistics Officer; retiring after 30 years of service
When you reflect on your career at the company – what have been some of the top
highlights?
I have enjoyed the variety of the different divisions – Salvage – Ship Management –
Terminals – Offshore. Solving problems, reacting to a situation & providing a solution and/
or assisting in achieving a solution, whether getting critical spares to our vessels, or finding
specialised items necessary for a salvage operation; or “pulling strings” between Christmas
& New Year 2020/2021 to get the mooring hawser to Mossel Bay (arrived on 26th December) customs cleared,
container unpacked & trucked to Mossel Bay for the team to install the new hawser before the end of the year.
Grateful that there was always an opportunity to learn and expand my knowledge of the marine industry.

HR Advisor Janine Dunn:
“The purpose of this programme is to provide
financial assistance to qualifying permanent
employees whose dependents require support for
primary, secondary or tertiary education.”

What words of advice would you offer to young professionals just starting at AMSOL?
Be passionate about what you do; embrace change, it’s inevitable (except from vending machines!). Value &
support diversity, it’s something special that we all share, and personal to all of us. Never stop learning. Shun
complacency. Be proud of what you can achieve; strive to be the best.
What are you looking forward to most about retirement?
Congratulate me! Every day is now a Saturday. I am not just retiring from AMSOL, I am also retiring from my
stress, my commute in dreadful traffic, and my alarm clock. It’s nice to get out of the rat race, even if it’s with a
little less cheese. Now is the time to engage my hobbies and activities – with passion; a luxury I was unable to
fully commit to whilst working.

An email containing the relevant forms will be
issued from ‘HR Communications’ in September
inviting applications for assistance in 2022 from
qualifying employees.
Employees wishing to apply should first consider
the qualifying application criteria, as per the
Policy located on SMART. Employees are to
further note the change in the Annual Threshold
as indicated below:

Jonathan Humphreys
– Chef; retiring after starting at the company in 2012
Jonathan Humphreys, who served as a chef at AMSOL, is retiring after 19 years of
service, having served on a number of vessels in the fleet including ‘SA Amandla’,
‘Algoa’, ‘Leon Thevenin’ and many others.

Annual Income
Threshold

Jonathan thanked the company for his years of employment and expressed that
he was looking forward to spending time with his family during his retirement.

The Employees
guaranteed Total Cost
to Company package
excluding overtime,
leave pay and other
non-guaranteed special
allowances limited to
R300 000 per annum.

Michael Gillion
– Chief Engineer; Michael joined the company in 2001

It is important to note that all bursaries
are awarded at the sole discretion of the
Remuneration Committee (RemCom) and are
subject to budget constraints. Employees who
are found to be acting in a fraudulent manner by
misrepresenting information will be subjected to
the company’s disciplinary procedure.

We wish Michael Gillion all the best as he leaves AMSOL for retirement after
20 years of service during which time he served on vessels including the ‘Aogatoa’,
‘Aukwatowa’ and ‘Sisonke’ in the role Chief Engineer.

Should you require more information or clarity,
please e-mail hr.comms@amsol.co.za
or please contact HR Advisor: Janine Dunn on
021 507 5847.

ON THE OPERATIONAL FRONT

‘SA Amandla’

‘SA AMANDLA’
Captain Simon Radebe, Officers and Crew aboard
the Emergency Towing Vessel ‘SA Amandla’ departed
the Port of Cape Town on the 30th of June to
respond to a callout involving a disabled vessel at
anchor 5 miles south of Danger Point, Gansbaai.
On arrival the tug successfully made a connection
to the vessel and towed her safely to the port of
Cape Town.

SALDANHA BAY
AMSOL recently managed the discharge of Liquid
Petroleum Gas (LPG) at the Multi Buoy Mooring
(MBM) in Saldanha Bay from the LPG Tanker ‘Eco
Frost’. AMSOL’s experienced Loading Masters
and Marine Advisors manage high risk operations
involving the transfer of fuel and gas.

‘SA Agulhas ll’

‘SA AGULHAS II’
On the 30th of May, the ‘SA Agulhas ll’
departed for Gough Island in support of the
Gough Island Restoration Project for the Royal
Society for the Protection of Birds (RSPB). The
vessel was chartered by RSPB to take a team
and equipment to Gough Island to assist with
the mice eradication project. They returned
on the 14th of June and will soon be heading
out for the second leg due to start in August
to collect the team and equipment and return
them to Cape Town.

SHIP TO SHIP TRANSFER
In mid-June the product tanker ‘Al-Safa’
completed a fuel transfer on behalf of AMSOL’s
client BP in the Port of Cape Town.
‘Al-Safa’
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